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ABTOMaTU3auUAa AeATENbHOCTU NpeanpUATUA —
npodeccnoHasibHOEe HanpaB/eHne
geatenbHoCTu [pynnbl kKoOMnaHui <« T CuctemMbl».
Mbl He nCNoNb3yeM WabOoHbL: 019 KaX40ro
KJMeHTa pa3padaTblBAETCA COOCTBEHHOE
YHUKAbHOE peLleHne.

KnioueBbie npeunmyiyectea Npynnbl komnaHun «<UT Cuctembi»:

)

[MokocTb OnepaTnBHOCTb NHavBuayanbHbIn Pa3paboTka BesycnoBHoe

B noaxone B MPUHATUM noaxopa HecTaHOapTHbIX BbINMOMHEHME

K MOCTaB/IEHHOMN peLweHnin n nx K 3aKas3unky TEXHNYECKNX B3ATbIX Ha ceb4
3agjave peannsauunun peLieHun 06A3aTeNnbCTB
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ABTOMaTU3auunda
AeATeNbHOCTU NpeanpuUAaTUn

Mol npeanaraem o6uee u cneumnanbHoe
nporpamMmmHoe obecneveHue, ycnyrum
M cO6CTBEHHbIe pa3paboTKu
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KoprnopaTuBHble MHhOPMaLMOHHbIE CUCTEMBI
N GU3HEC-NPUNOXEHUSA

Mo6unbHble pelleHns
OTpacneBble peleHuns

PaspaboTka NnporpaMMHOro o6ecneyeHums
Ha 3aka3

KoHcanTmHr n aygmut nHoOpMaLMOHHbIX CUCTEM

CoenaHo Hamu
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Mbl MHOrO neT npegocTaBnfaeM noasam
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PAC Poccun

onTumMmalsibHble peleHnda UX saaay

MakchMaibHaa YeCTHOCTb — BOT MaBHAaA LLEeHHOCTb OTHOLLEHU.
270 No3BONAET Aenatb spdeKTnBHbIE, yaoOHbIE 1 MONE3Hble AN

3aKa34mnKa npoeKTbl Mno ONMTUMaNbLHON LieHe.
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I1Burantecb B UT-6yayuiee Bmecte ¢ HamMmu!

2013

2014

2016

B uncne kno4yeBbix
KOMNeTeHLU N cerogHs:

MNoanucaH rocyaapCTBEHHbIN
KOHTPaKT ¢ AT MockBbl

Ha ynpaBneHue nevaTHbIM nap-
KOM B MEAVLMHCKUX yupexae-
HKaX no nporpamme EMUAC.

B ynpaBneHun Ipynnbl KoMna-
HUI HaxoguTca 6onee 10 Tbic.
neyaTHbIX YCTPOMCTB.

POCT KpynHbIX 3aKa34MKOB

Ha 68%. pynna KoMnaHui y4a-
cTByeT B 370 rocyaapcrtBeH-
HbIX TEHAEpaXx, 276 U3 HNX
BbIMTPbIBAET, OOLLaA CyMMa
KOHTPaKTOB COCTaBAdeT
6onee 1 mapa. pyonen.

HauaTta pabota Ha[ MpOeKTOM
no pa3paboTke 1 Npon3BOoa-
CTBY MEPBOro POCCUNCKOro
npuHTEpPa/MOY «KaTioway.
3afada npoekTa — UCMnonb30-
BaHue 100% oTeyeCcTBEHHbIX
TEXHOIOMVI 419 hopmmpoBa-
HMa UNT-6roaxxeTa.

NT-NHbpacTpykTypa
TenekoMMyHMKauum
IHhopMaLIMOHHaA 6e30MacHOCTb
BusHec-peLleHus

NT-KoHcantnHr

NT-AyTCOPCUHE 1 UHCOPCUHF
iIMnopTo3amelleHune

N MHHOBALMM
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1. KopnopatuBHble UH(pOPMaALMOHHbIE
CUCTEMbI U OU3HEC-NMPUTOXEHUSA

ABTOMAaTU3aLUUSA CNOXHbIX 6U3HEeC-NpoLeccoB
(nornctuka, pesepBupoBaHmne pecypcoB, NOAroToBKa

W cornacoBaHue peLUeHUi, ynpaBrieHue Kagpamm).

Hawa 3apa4ya — ontMusupoBaTtb
6usHec-npoLecchbl B chepax
ynpaBneHnNsA NPON3BOACTBOM,
domnHaHcamu, MatepuanbHO-
TEXHNYECKOIro CHabXEHUS,
ynpaBneHNa 3anacamMmu U cObITOM,

MapKETUHIFOM U NpoAda>kamu,
a TakXxe 3(hPeKTUBHO
CTPOUTb KapOBYIO MOMNTUKY,
yNpaBNEHYECKUN YUET.

MbI NnpegocTaBnsieM ycrlyru BHegpPeHUsi CUCTEM CrieayloLmX K1acCoB:
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YnpaBnenue
yeroBeye-
CKWUM KanuTa-
I0OM (@aBTOMa-
Tm3auna HR).

1.2
lNopTanbHble
peleHns.

ceee —
ceee —
.
.

1.3
YnpaBnenue
pecypcamu
npeanpuaTtusg
(ERP).
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1.4

®OuUHaHCHI
(6roaxeTnpo-
BaHWe, KasHa-
4enCTBO,
OTYETHOCTb).
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1.5
Ynpasnenue
B3aMMOOT-
HOLEHUAMN
C KNIMeHTammn
(CRM).
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1.1 YnpaBneHune yenoBe4yecKMM Kanutasiom

YnpaBneHue
pa3BuTMeM

Ananrtauusa
COTPYAHMKOB

MNMopn6op nepcoHana

Halwmn pelweHmna no3BoNaOT KOMMIEKCHO aBTOMaTU3nNpoOBaTh
HR-npouecc, cBa3aHHbIv C agantaunen, passutnem, o0y4eHu-
€M U1 OLLeHKOW NnepCcoHana, NoCTPOUTbL KOMIM/IEKCHYIO CUCTEMY
yrnpaB/eHna TafiaHTaMu B KOMNaHun. 3agada — CHU3WTb 3aTparhl
HR-oTaena Ha BbINO/IHEHME PYTUHHbBIX Onepauunii No NOAroTOBKE
N opraHmsaunm oby4yeHund, a Takxxe obecneunTb AONONMHUTE b-
HYIO MOTMBALMIO, MOBbILLIEHME NTOANBHOCTU K KOMMaHUM 1 Hagex-
HbI pyHOAMEHT ANA Aa/bHENLLEro MakCMMaibHOro PackpbITUA
noTeHumMana CoTpyaHMKOB.

Crpatermyeckoe nnaHnpoBaHmne

(e

6 =

MecsiLeB S0

KoprnopaTtBHoe o0y4eHmne

yn paBeHne pe3ybraTMBHOCTbIO

BosBpat
nusectuunii ROI
nocne BHeApeHust

o) _
e KaapoBbI YYeET U pacyeT
3apaboTHOM NNaThbl

‘% YnpaBsnenue shPhekTMBHOCTbIO

1.2 MNopTanbHble peweHus

MopTanbl 06beAUHSAIOT UHTEPAKTUBHbIE CEPBUCHI
M nHchopMaLMIO U3 Pa3/IUYHbIX UICTOYHUKOB
B eAnHooOpa3HOM Buae.

ABTOMaTM3aLMa MotuBauus u pas- Co3paHue paboyero
CNIOXHbIX OU3Hec- BUTME BHYTPEHHUX NpPoCTpaHCTBa Ans
npoueccos KOMMYHMKaL i K/IMEHTOB

[NopTanbl OObeANHAT MHTEPAKTUBHbIE CEPBUCHI 1 MH(POPMALMIO
N3 Pa3INYHbIX UICTOYHWKOB B €4MHO00pa3HOM Buae. 210
BXO4HAd TOYKa ANF peLleHnsd Mo0bliX BO3HUKAKOLWMX BOMPOCOB,
3 PeKTMBHOE CPEACTBO KOMMYHMKALIMIA 1 MOUCKA NHopMaLMK.
[opTasbl 3aKa3bIBAIOT C LIE/bIO PELIEHNA aKTyalbHbIX 3a4a4
On3Heca: 4NA BHYTPEHHEro ncnosib30BaHUA B KOMMNaHMM
(kopnopaTtuBHbIV MopTan) Uav ANs aBTomat1Msaumm MaccoBOro
oKaszaHua ycayr (cny>xoa «04HOro okHay).

g KOPMOPATUBHbII
MHPOPMALMOHHbLIV MopTas

8 noprtan Ana NoaaepxKu
pPaboThl MApPTHEPOB

L cucrema o6pabotkn saseok

-II cuctema céopa AaHHbIX
n aHanusa nHdopmMaumm

- cucTema sBefeHns hoHaa
MPOrpPaMMHbIX CPEACTB
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T CUCTEMbI



Ipynna komnauuit «<UT Cuctembl» | ABTOMaTM3aUUA AEATENBHOCTY NPEANPUATUR

1.3 YnpaBneHue pecypcamm
npeanpuatua — ERP

0O6MmeH nHopmaumen

ABTOMaTU3aUMSA
O6U3Hec-npoLeccos

EnvHag 6a3a gaHHbIX

NHhopmaunoHHble cncTtembl knacca ERP npeaHa3sHadeHbl N4

3P PeKTUBHOIo yrnpas/ieHUa npoLeccaMmm npom3BoOACTBa, CObITa,
3aKynok, y4eTta 3atpart, OyxranTepckoro 1 Ha/sloroBoro y4yera

n Opyrux 61M3HeC-NpoLECCOB, MPUCYLIMX COBPEMEHHOMY NMpea-
npuaTuo. BHeapeHne Takom CMCTeMbl BOCTPEO0OBAHO B C/y4YasX,
KOra BakHO LIeHTpann3oBaTtbh PYHKLMM YyNpaB/ieHKs, a Takxe
ObICTPO MOMy4YaTb MHPOPMALMIO ANA NPUHATUA YNPaBNEHUYECKNX
peweHnn 1 hopMUPOBaAHNSA OTYETHOCTU. KOPPEKTHO OpraHM30BaH-
HbIi OCTYM MOMOXET PYKOBOAMTENSAM ObICTPO OPUEHTUPOBATLCH

B 11060 CcUTyaLmu.

[ ]
& YnpasneHne B3aMMOOTHOLLEHUAMM C MOCTaBLLMKAMM
% OnepaumnoHHoe yrpaBeHne KanutasibHbIM
=" CTPOUTENLCTBOM

Ayaut 1 oNTUMM3aLns MaTepmanbHO-TEXHNYECKOTO
obecneyeHuns

ynpaBneHme counanbHbIMM FapaHTUAMK

e B

KOHTpO}'Ib MOCTAaBKWM N KaveCTBa CepBNCa /1A K/ITMEHTOB

1.4 YnpaBneHue B3aMMOOTHOLUEHUAMU
¢ KnueHtammn — CRM

KoHTponb pa6oTbl
COTPYAHMKOB

AHanus cTaTUCTUKK
paboTbl

Bcs uHcpopmanms
B ofjHOM o6Len 6ase

NIeT Mbl MOMOraem

ONnTUMU3UPOBATL
PaboTy KPYMHbIX
U CpeaHux
KOMMaHuM.

[na aBToMatnsaumm ynpaBneHna MapKeTuH-
rOM ¥ Mpofaxamu Mbl NpegnaraeMm Habop
cneumann3npoBaHHbIX MHCTPYMEHTOB. Mbl
peannsyemM HaCTponKy O1U3HeC-NpPoLeCccoB
MO B3aMMOOTHOLLUEHUIO C K/TMEeHTaMK, ynpas-
NeHNA NX NOAIBHOCTBLIO U Ka4eCTBOM CepBU-
ca. Cneunduka cnuctem CRM 3aknitoyaetca
B TOM, UYTO OHWN 3PPEKTUBHBLI 1 MOME3HbI,
KOorga B HMX paboTatoT BCE NPOoLECChI
YMpaBeHUd KNMEHTaMN OAHOBPEMEHHO.
Mbl nepeHocuM npasuia padoTbl KOMMNAHWM
B BblOpaHHyto cuctemy CRM, «noatarmeasy»
He[OCTaTOYHO 3perble NPOoLECChI.

PaboTa C KIMEHTCKUMW AaHHbIMU

B «€ANHOM OKHEe»

cnonb3oBaHMA LWabnoHOB

n cueHapueB obLeHNA

ABTOMaTM3aLNSA NpoLecca

=  CcornacoBaHWd 3aA9BOK

iiﬂi HenpepbIBHbI MOHUTOPWHF
«BOPOHKK MpoAa>k»

a
&

«

@ YnyduweHne paboTbl call-ueHTpa
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OnbIT B pa3/inyHbIX chepax
No3BO/ISET BHEAPATb TO/TbKO
camble 3chheKTUBHbIE
TeXHOMorum.

Ha npoekTte paboTaer
KOMaHAa 3KCMnepToB-
pa3paboTymnkos.
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2. MoOGunbHble pelleHuns

Ycnyru n peweHus Npynnbl KOMNaHUN
B 06n1acTn MOOGU/IbHbIX peLueHnn
HanpasB/ieHbl Ha pa3BUTUE KOHLeNnuuu
BYOD (Bring-Your-Own-Device,
MpuHecn-Ceoe-YcTpomncTeo).

F'pynna komnaHui cospgaer
Mo6UnbHbIe MHTEpPhenchbl Ans
OCPUCHbBIX N GUSHEC-NPUTOXEHUNA,
NPOMBILUMTEHHbIX PELIEHWUA,
NT-cuctem noboro ypoBHS
cnoxHocTtn. OHM NO3BONSAIOT

COTpYAHWKaM opraHmsaumm
3hheKTUBHO paboTaTb BHE
odunca, a KNMeHTaM KOMNaHnun —
NMeTb AOCTYN K NapTHEPCKUM
cepBucam ¢ MOOUNbHbIX
YCTPOWCTB.

MoOubHblEe peLlennd BKOYaloT B ce0q Kak
pa3paboTKy OTAENbHbIX MPUIOXKEHWN, Tak U pea-
AN3aLMI0 KOMMMIEKCHBIX MPOEKTOB, OXBaTbIBatO-
LLMX MPOrPaMMHYIO 1N CETEBYIO MH(PACTPYKTYPY,
OpraHnsaumio yaaneHHoro 4octyna K padoyemy
CTO/MY N KOPMNOPATUBHLIM CeTAM, yrpaBrieHne
MOOW/IbHBIMW YCTPOWCTBaMU, 0O6ecneyeHme
NHoOpMaLMOHHON 6e30MacHOCTH, NpeaocTaBne-
HME NULEH3UK Ha NpOorpaMmMHoe obecneyeHme.

MbI npegocTaBnseM ycnyru BHeApPeHUs CUCTEM CriefyloLMX K/1acCoB:

F

Lo—

21
YnpaBnenue
TpaHcnop-
TOM (TMS,
Transportation
Management
System).

2.2
Ynpasnexue
nonesbIMM
pPabOoTHMKA-
mn (WFM,
Workforce

Management).

N
w |
|||||1}_

Cucrtembl gnc-
TaHLUMOHHOIo
o0y4yeHud
(LMS, Learning
Management
Systems).

CO
e

2.4
Ynpasnexue
MOOUNBbHBIMMK
npuaoxe-
HUAMW U MO-
OUNbHbIM
KOHTEHTOM.

o=
o-=—

2.5
Pa3paboTka
nHTEPhericoB
K KOprnopaTtu1s-
HbIM MHOP-
MaUMOHHbBIM
cucTemMam.

AV

T CUCTEMbI



Ipynna komnauuit «<UT Cuctembl» | ABTOMaTM3aUUA AEATENBHOCTY NPEANPUATUR

2.1 YnpaBneHue TpaHCNOPTOM
(TMS, Transportation Management System)

CHuxeHune Ynyywenue PaunonanbHoe
TPAHCMNOPTHbIX cepBuca ucnonb3oBaHue
nsaepxeK ob6bekToB TPC

o pe3ynbrataM MOAEeNMPOBaHWA Mbl BHEAPAEM M1aH OnTMMM3aLnn.
Bbl nosyyaeTte BO3MOXHOCTb Harng4HO YBUAETb Pa3iMyHble clueHa-
PN MEePEBO30OK U MPUHATE SKOHOMUYECKUM OOOCHOBAHHOE pelleHne
no NyywnM n3 HUX. BHeapeHne pelleHnii N03BOMAET onepartopam
NOrNCTUKK 3hPEKTUBHO MCMOMb30BaTh PECYPChI TPAHCMOPTHOMN
cetn. C NOMOLLbIO HALLMX PELLUEHWA MOXHO BbISBUTb MOTEHUMA b-
Hble PUCKW UNK cnadble MecTa B CYLIEeCTBYIOLLEN cxeme paboThl.

0,\ TMS-peweHna ¢ yganeHHbIM
MbI npegnaraem AOCTyrnom
peLleHns ynpas- e BHyTpeHHUn OUAAnHE BHYTPH
ot

TMS-cunctemsl
NHTerpauns ¢ ERP-cuctemamm

NIeHUs TpaHCnop-
TOM C NOMOLLbIO

-3

MOJeNMpPOBaHUS n CcncteMaMin CK1agCckoro yqéTa
CYLLEeCTBYIOLLE CnungaHune cuctem yrnpaBaeHnd
TPaHCMOPTHOM 5/5 COOCTBEHHbBIM U apeH0BaHHbIM
CUCTEMbBI U CLie- ABTOMAPKOM

HapHOro aHasaun3a. [NnaHnpoBaHue

B

MYTbTUMOAA/TbHbIX MepPeBO30K

2.2 YnpaBneHue noneBbiMn paboTHUKaAMM
(WFM, Workforce Management)

ANV ANNY AN ANEY AN
ddhchekTMBHOE NNaHu-
pOBaHME YUCNIEHHOCTH
nepcoHana

CospaHue
KomMchopTHOM
paboueit cpepbl

MoHuTOpUHI paboThbl
B peXMMe peanbHoro
BPEMEHU

Pewenna WFM npegHasHauyeHbl 4149 NAaHMPOBaHNS, ONTUMU3aLINK
N KOHTPONS paboyero BpeMeHn CoOTpyaHMKOB. VIcnonb3oBaHme

n 06paboTka MHPOPMALIMK O K/TIIOYEBLIX NapaMeTpax padoThl Op-
raHn3aummn No3BONAIOT CAenatbh paboune NpoLeccbl MakCUmanbHO
npo3payHbiMn. [pynna komnanui «MT Cnucrtembl» 3aHUMaETCA
pas3paboTKOWN U BHEAPEHNEM CUCTEM, MO3BONAOLLNX YIYULLINTL 00-
CNy>XMBaHME K/IMEHTOB N MaKCMManbHO 3(hHEKTUBHO NCMNOIb30BaTb
yesiloBeyeckume pecypchbl Npy 04HOBPEMEHHOM COKpAaLLEHNM pac-
XOL0B 3@ CYET TOYHOrO ¥ OOOCHOBAHHOIO MNNAHMPOBAHNA MECTOHa-
XOXAEHNA KaXXA0ro COTPYAHMKA B HYXKHOM MECTE B HY>KHOE BpPeM4.

DyYHKUMSA MY/bTUKAHANBHOIO NPOrHO3MPOBaHNS
YnpaBneHve B peasribHOM BpeMeHM
MpepnocTaBneHne NoTHOMOYNIA COTPYAHMKaM
OTYETHOCTb MO COTPYAHMKAM

MHTerpaLl,l/Iﬂ C KOprnopatnBHbIMK MPUTOXEHNAMN

%o E A

AV

T CUCTEMbI
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12

2.3 CucrtemMbl AUCTAaHLMOHHOIro o6y4yeHus
(LMS, Learning Management Systems)

VANV ANNYANEYVANEV AN ANV ANNY AN ANV AN,

YHukanoHoe 10 ans CoBpeMmeHHble nnart- MHTepakTMBHOE
CO3[aHuS NEKTPOHHbIX  (DOpPMbI ANS pasmelle-  B3aMMOAencTBue
y4e6HbIX MaTepuanoB HWSi MaTepuanos Y4YaCTHUKOB

TexHonorvm AnCTaHUMOHHOrO O0YYEHNA MO3BONAOT OCYLLECTBIATh
TPAHC/IALUMIO N3y4aeMoro matepuasna B pexmnme peasibHoro BpemeHmu.
Brarogapa MHTEpPakTMBHOMY B3aNMOLENCTBUIO O0yYaeMbIX 1 Mperno-
AasaTtesien B npoLecce o0y4eHna BOSMOXHO JOCTUXKEHWE Hany Y-
LWMX pe3ynbTaToB. [pefocTaBneHme COTPYAHNKAM BO3MOXHOCTH Ca-
MOCTOATE/IbHOW PAabOThl MO OCBOEHMIO N3yYaeMOoro matepuasa gaet
BO3MOXHOCTb 3aKPENnUTb 3HaHNA. KOMMNaHny ¢ pa3BuUTon unnars-
HOW CeTbIO NCMOb3YIT LMS Ana NoBbILWEHNA YPOBHA KBanMdukaumm
nepcoHana. Hawm peleHna 4atoT BO3MOXHOCTb MPOBOANTL KYPCbl

C UCMO/Ib30BaHNEM MOOU/MBHBIX YCTPOMUCTB 1 APYXKEMOOHO OTHOCATCH
K MHTErpaumm 4ONONHEHUA OT CTOPOHHMUX Pa3pPabOTUHNKOB.

ABTOMAaTM3aLNSA NPOLECCOB 1 cO0opa AaHHbIX

®
2\a
7

)
S —)

Cmm)

HezameHMO Ansg yaaneHHbix puananos
Cuctema NpoBEPKM 3HAHN
Hannune cpencts pa3paboTky KOHTEHTA

ﬁ, MNopaepxka ctaHaapta SCORM

2.

ANV ANNYANY AN AN
bbicTpas paspaboTka

C COXpaHeHneM
rmbkocTu

4 YnpaBneHne Mo6usnibHbIMU
M MOOGUNIbHbIM KOHTEHTOM

APUIOXEeHUNAMMU

VANV ANNYANNYANEYA ANV ANNY AN AN AN,

besonacHocTb
NaHHbIX

[oToBOE nogkntoYeHne
K UCTOYHUKAM
AaHHbIX

Halwmn paspaboTky No ynpaBaeHno MOOUAbHLIMU NPUIOXEHUAMMN
N KOHTEHTOM MO3BOMAIOT pellaTb Cneaytole OCHOBHbIE 3a4aun:

S B &) e >

[loarotoBka yCTPOMCTB K paboTe: KOHMUryprupoBaHne mobusib-
HbIX YCTPOMCTB M YCTAHOBKA NPUIOXEHNN ANS KOPNOpaTUBHOIO
NCNONb30BaHNS,

AyaunT, MOHUTOPWHT 1M MOArOTOBKA OTYETHOCTWN: KOHTPO/1b COOT-
BETCTBMSA YCTPOUCTB U NPUMIOXKEHWIA KOPNOPATUBHbBIM MOANTUKAM;
3aulMTa KopnopaTMBHbIX AaHHbIX: yNpaB/aeHne npaBamm AoCTyna,
LnpoBaHMe AaHHbIX, KOHTPOb MH(POPMALMOHHbBIX MOTOKOB;
TexHnuyeckasa nogaepxkka nNofb3oBaTteneit: onepaTtMBHoOe pelLle-
HMe npobnem cneunanmuctamm NT-otaenos.

YnpaBneHne MoOUIbHBIMY YCTPOMCTBAMM

Mo6unbHaa aBTopmsaumsa n naeHTndrkaums

PaboTa NpunoXKeHNn B COOTBETCTBUM C KOPMOPATUBHBIMU NOUTUKAMM
YnpaBneHme MoOuNbHbIM KOHTEHTOM

MoOunbHaa naeHTUprKaLms

AV

T CUCTEMbI
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2.5 NHTepdhencbl K KOpNopaTUBHbIM
MH(pOPMALIMOHHBIM CUCTEMAM

CornacoBaHue
nnarexemn

MOHVITOpVIHF OAHHbIX
B pea/ibHOM BPEeMEHHU

Mo6unbHbI nopTan
pykoBogutens

HeorpaHu4yeHHas
nogaepxka

B TEYEHUM

BCEro Cpoka
aKCmnyaTaLmu

Mbl 3aHNUMaeMcs pa3padoTKon
NPUNOXEHNY ANA MOOWUTbHbBIX YCTPOWCTB,
6asnpytolmxcd Ha naatopmax Android,
i0OS, Windows. Celiyac pa3paboTka
MOOW/IbHbBIX MPUIOXEHUA ABIAETCH

TaKNM Xe MapKeTUHIOBbIM CTaHAAPTOM, Kak
Hanuyme canTta. [punoxXeHnsa NoO3BONSOT
3P PEKTUBHO MHTEMPUPOBATL MHPOPMALIMIO
C COUMA/IbHbIMY CETAMMK, CANTOM

KOMMaHun, MynibTUMeANNHBIM KOHTEHTOM

N cpeacTBamm KOMMyHukKaumm. KomnaHma
nosy4aeT BO3MOXHOCTb MOCTOAHHOM CBA3M
C NO/Ib30BaTe/IEM NMOCPEACTBOM OLHOIMO
KaHana, o4HOBpPEMEHHO BK/IOYAOLLLETO

B ce0d PYHKUMN HECKO/TbKNX.

AyauT TOYeK npoaax
[Mpremka pabot/ycnyr
AyaouTt oxpaHbl Tpyaa

LocTtyn K 6usHec-aHannTnke

YnpaBneHue 3akasamu

Knio4yeBble npeunmylyecTsea:

— [MOKOCTb Moaxoaa K MoCTaBNEHHOW
3agave

— OnepaTnBHOCTb NPUHATUA PeLLEHUI
N UX peannsaunu

— WHanemnayanbHbIi nogxon
N BHUMaHKME K crieundmnke sakasdmka
Ha BCeX aTanax npoekTa

— [OTOBHOCTbL K paspaboTtke
HEeCTaHAAaPTHbIX TEXHUYECKMX
peLleHnN

— be3ycnoBHOE BbINOHEHWE B3SAThbIX
Ha cebsa oba3aTeNnibCTB
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2. OTpacneBble pelweHus

_
) o 4

bonee
10 nert

[pynna koMnaHum

«AT Cncrembl» nomoraer
CBOMM K/INEHTaM MOBbIWAaTb
3thdeKTMBHOCTbL OM3HECaA

N ONTUMNU3NPOBATh
pacxoabl.

== ﬂ

[NpenmyLLecTBO Hallen kKoMaHabl — onbIT! Mbl Ha4YMHaeM OOLLEHME C NOTEeHLN-
aNbHbIM 3aKa34MKOM, UMes HaObOP BEPTUKA/IbHbIX PELUEHNI, KOTOpble MOryT 6e3
3HAYUTE bHbBIX AOMONMHUTE BbHBIX 3aTPAT OblTh a4aNTUPOBAHbLI MO KOHKPETHbIE
3a4a4u NPeanpuaTnA.

Mbi pa3pabaTbiBaeM pelueHUs NS cregylowmnx oTpacnen:

o

31 3.2 3.3
DUHAHCOBbLIV CEKTOP. DHepretnka n XKX. TpaHcnopT 1 1OrucTrKa.

AV

T CUCTEMbI
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3.1 ®PHaAHCOBbIN CEKTOP 3.2 dHepreTuka n XKKX

YnpaBnenue YnpaBnenue YnpaBnenue Macwrabupyemoctb EamnHbliA nopTtan YyeT npou3BONILHOMO
KQ4eCTBOM K/IMEHTCKUX  UHC(OPMaLUOHHbIMU UT-akTuBamu M NPOU3BOAUTENBLHOCTL  OTOGpaxeHus TOBapa uu ycnyru
OTHOLUEHMWIA NoTOKamMu nHchopmauum

[NocTaBWMKM (PUHAHCOBbLIX YC/YT B 3HAUYNTENTbHOW CTEMEHN 3aBU- [enaptaMeHT NPOEKTHbIX PeLUEeHW A9 SHepreTukn obnagaet

CAT OT Ka4yeCcTBa UCMNOoMb3yeMblx MHPPaCTPYKTyp. CTabuIbHOCTb MHOFOMIETHUM OMbITOM COTPYAHUYECTBA C NPeanpUATUAMN OTPAC/IN.
1N 6€30MacHOCTb NPOBOAUMbIX TPAH3aKLUMA ABNAOTCA peLla- TpaHchopMaLma SHEPTeTUYECKOM OTPAC/IM U COMPOBOXAEHNSA
tOLWLMMN B AaHHOM chepe. Hawwn pelweHns paspadaTbiBatoTCH NHPPAaCTPYKTYPbI X1M3HeobecneuyeHns ropooB co34asna 3anpoc
MHOVBUAYANBLHO C YY4ETOM Crneunduryecknx CTaHaapToB OTpac/n Ha aBTOMaTM3auMIo, @ B Moc/1eHne rofbl — Ha npuMeHeHue ane-

N TpeboBaHUM KOHKPETHOIO KineHTa. becnepeboiiHag paboTa MEHTOB NCKYCCTBEHHOrO MHTeNeKkTa. Mbl ONTUMU3NPYEM NMpoLecc
rapaHTMpyeTca B COOTBETCTBUM C ypOBHEM SLA. ynpaBneHna cObITOBOW AedATeNbHOCTHIO, BK/IOYaloLEeN B ce0q:

abOHEHTCKUIA yYeT, OUNMNHT, ynpaBneHmne PUHaHCOBbIMY NOCTyMNNe-

LT,:E TpaHchOPMaLUS B «3N1EKTPOHHbI HUAMU, TMYHbIA KaOWHET aOOHEHTa.

MbI npepgocTaBns- 6aHK» (6aHK 6e3 ohncoB)

€M yLoOHy!0 Na- & O6ecneyerme HenpepbIBHOro ﬂ [Mepexon K MHTENNEKTYaNbHOM aHepreTnke (smart grid)
HE ynpa?neHwa. OKa3aHWs 6aHKOBCKUX YCNyr y== YNpaB/ieHne sHepProaaHHbIMM

noakntoyainTe yc- il

NYFi, NPOCMaTPy- # YnpaBneHue kopnopatvsHeiMu | (NPOBEpKa, MHTErpaLns 1 KOPPEKTPOBKa)

BaWTe aHaNnNTUKy, pPUCKamMmn

@
W
ynpasnsure pac- ﬁ BaHKOBCKAS aHANMMTIKA TpaauMOHHbIE CUCTEMbI MACCOBOTO
X04aMu U3 efMHon & OOCNYXNBAHUA N MOHUTOPUHIA

YnpaBreHue noneBbIM nepcoHanom

naHenu. .
@, VHthbopMaLmoHHas 6e30nacHOCTb Q Pa6oTa c npubopamm y4éTta B peasibHOM BPeEMEHN

AV

T CUCTEMbI
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3.3 TpaHCNOpPT M NOrucTUKa

VANV ANNYANEY AN AN VANV ANNY ANV ANV A ANV ANEY AN ANV AN
CHuXeHue BpeMeHH OtcnexuBaHue rpysa ToYHbIN yyeT Bcex
NPOoCTOS TpaHCNopTa B MyTH pacxopos

U u3gepxek

[pynna komnaHnin obnagaeT OOWMPHbIM OMNbITOM peanmM3aumnm
NT-npoeKToB A4/19 BCEX CErMEeHTOB TPAHCMOPTHOM MHAYCTPUK: BO3-
OYLWHOro, MOPCKOIro 1 CyXOMYyTHOrO TPaHCnopTa, I0rMCTUYECKMX
KOMMaHWM, a TakXXe a/19 OPraHoB roCcyapCTBEHHOW B1ACTK, OCY-
LLEeCTBAOWMX KOHTPO/b U PEFYINPOBaHME TPAHCNOPTHOM OTpac/ v,

Mbl noMmoraem BbICTpouTb 3hheKTUBHYIO CUCTEMY
yrnpaB/ieHUsl TPAHCMOPTHOM KOMMaHUU U AOCTUYb BaXHbIX
pe3ynbTaToB, TAKUX KakK:

BbIGOp ONTHUManbHbIX CXEM NMEPEBO3KMU;

OTcnexvBaHne TpaHcnopTa B NyTW 1 onepaTuBHag
KOPPEKTUPOBKA TPAHCMOPTHOrO M/1aHa;

TOYHbI yYeT BCexX pacxoaoB, BO3SHMKAIOLINX

NPV OKasaHUM TPAHCMOPTHBIX YCYT;

CKBO3HOW KOHTPO/b KauyecTBa paboThl Kak COGCTBEHHbIX
CNyx0, Tak 1N NpUBeKaeMblx NepPeBO3UYNKOB;

Y4yeT orpaHnyYeHunin B paboTe rpy30oBbIX TEPMUHANO0B

(Mo BPEMEHM 1 NPOMyCKHOM CMOCOGHOCTHN).

NoaroroBka
MnpoeKTa rotoBoro
pelueHns 3a 3 gHA

100%
coukcnpoBaHHas
LleHa

[apaHTUA KavecTBa
ao 10 ner
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a. PazpaboTtka
nporpaMMHoOro

obecneyeHusa
Ha 3akas

Pa3paboTka 3aka3Horo
nporpaMmMmHoro

ob6ecnevyeHns —

3TO MOCTPOEHME OPUFNMHANIBHOWN
NHPOPMaLMOHHON CUCTEMBI
UM cneuunanbHbIX MOAYMEN

Ha 6a3€e NMPOMbILUIEHHbIX
peLeHni KpynHbIX BEHOOPOB
n ceob6ogHoro lNO.

OlI00I0lI
110100II0
Ol10l11100

Hawwu ycnyrmn no paspadotke MHGHOPMaLNOHHbIX
CUCTEM Ha 3aKa3 BK/104atloT NpeanpoeKkTHoe 00-
cnepgoBaHve, hopmannsaumnio TpedoBaHui, NOAro-
TOBKY TEXHNYECKOrO 3a4aHus, NPOeKTMpoBaHmne,
co3faHue, TeCTMPOBaHWE U BHeAPEHNEe CO34aHHOro
NpOrpammHOro o6ecneyerHns, ooyyeHmne nob3oBa-
Tenen n 06CNyX1BatLLEro NnepcoHarna, rapaHTuii-
HO€E M NOCNerapaHTUnHOE CONMPOBOXAEHME.

NMomumo cosgaHusa nporpaMMHOro obecrneyeHus

C HY/IS, Mbl NPUMEHSIEM B TOM YUCNe N COOCTBEHHbIe
roToBble NPOorpaMMHbIe MOAY/TN U KOMIMOHEHTbI, NMpU
Heo6XxoaAMMOCTM afanTUpPys UX Nop 3afayvm 3aKasumka.

MbI npegocTaBnsiemM cnegyowme ycnyru:

=

41
[NpoeKTMpoBaHNE NH-
hOpMaLMOHHbBIX CUCTEM.

4.3
lNogaepxka COOCTBEHHbIX
NHMOPMALMOHHBLIX CUCTEM.

4.2
PaspaboTka
no TpeboBaHuo.

AV

T CUCTEMbI
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4.1 NMpoekTtnposaHue
MH(pOPMALIMOHHbIX CUCTEM

JlletanbHasa npopaboTka
BCEX 3/1IEMEHTOB
CUCTEMBI

VAN ANNYANNY AN A
TectupoBanue
NPOM3BOAUTENBHOCTU
1 6e30MacHOCTH

ANV ANEYANEY ANV AN
PaspaboTtka
nop nobble yCTPOMCTBa

MHopmaLmoHHas
cuctema pabotaer
Ha Nto6om

cawnTte u 6bICTPO

HACTpanBaeTCa
Mo/ 3aka3yuka.

Mbl NPOM3BOAMM NPEANPOEKTHYIO
NMOArOTOBKY K BHEAPEHWIO, ANArHOCTUKY
NHPPACTPYKTYPbI 1 OU3HEC-NPOLLEeCCOB
npeanpuatma, paspadaTbiBaem
apxutekTypy oyayuiero NT-pewenuns,
obecrneynBaemM METOLOOMMIO
BHEPEHNA, OPraHN3yeM NOCTaHOBKY
UM oNTUMM3aumio OU3HeC-NPOLLEeCCOoB
C y4eToM TpebOoBaHun K MHTerpaumm

C BHELWHWMU N BHYTRPEHHUMM
CUCTEMAMMU, @ TakxKe TpeboBaHWUi
nHhopMaLMOHHOM 6e30MacHOCTH

N BHELIHWX PETYNATOPOB.

& WNuTtepdenc and KIMeHToB

[laHenb ynpasieHud

ANS aAMUHUCTPATOPOB CUCTEMbI
3aKkpbITbIn MHTEPENC

ANA COTPYAHVKOB KOMMaHWu

3aumnTa gaHHbIX WKpoBaHNEM

Ha i«

[1ByxXhakTopHaa ayTeHTUmKaLna

4.2 Paspa6oTka no tpe6oBaHuio

Korpga y 3akasuuka HeT co6¢cTBeHHbIxX UT-
KOMMeTeHUMn Uam nx Haao BPeMEeHHO YCU/UTb,
Mbl FOTOBbI NMPEeA/IOXKUTb HaLLUXU KOMNEeTeHUU

B pa3paboTke NpuIoXeHUMn.

WHTerpauus Mpunoxexuns gns Kpuntorpachmueckue
MHTEepPHEeT-MarasuHoB aBTOMaTU3aLum CepBUCHI U 3aLuTa
ciC O6u3Heca AaHHbIX

AKTVBHOE B3aMMOLENCTBME C 3aKa34YMKOM Ha KaXXAoM 3Tarne pas-
PabOTKM NO3BOMAET N30eXaTb OLUNOOK, YTOXKNTECH B 3aABNEHHbIE
CPOKU N CHU3UTb pUCKK. Bnarogapa ntepatMBHOMY rpadnky padot
3aKa34rK MOXeT CBOEeBPEMEHHO OLeHVBaTb PpaboTy, BHOCUTb MO-
npaBKM 1 OOMNOMHEHNA, @ KOMaHAa pa3paboTUMKoOB — Cpasy BOM/0-
LaTb X B MPOrpaMMHOM Kofe. PakTnyYeCKn onblTHaA aKCn/1yaTauma
MO HauMHaeTCs yxe Yyepes ABa-Tpn Mecsua nocne ctapta NpoekTa.

= MOOU/IbHbIE NMPUIOXE-
Hua ang i0S, Android,
Windows, Mac OS

NHTennekTyanbHble
cucTeMbl cbopa
N aHanmM3a gaHHbIX

g Web-npoekTbl gns E3 Vinrerpaunonnbie
BbICOKOHArPY>XEHHbIX peLleHns
CepBUCOB

AV

T CUCTEMbI
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4.3 NMoppep>XxkKa coO6CTBEHHbIX
MHPOPMALMOHHbIX CUCTEM

Pa6oTa c MHUMaeHTaMu
B pamkax SLA

VANV ANNY ANV ANV A ANV ANEY AN ANV AN
becnnatHoe MoHuTOpUHI paboTbl
UcnpaBneHue ownbok  cUCTeMbl

Byoem gepxatb B Kypce o6HoBeHus VT-pelweHnii, o6ecneymm
nepexof Ha HOBble BEPCUU, MPU HEOOXOAMMOCTX NMpoBeeM
He3aBNCUMYIO OLIEHKY KadecTBa M T-NnpoeKToB, peann3oBaHHbIX
Opyrumu noapagdnkamu. Hawa cny>xoa noaaepXkn obecneymt
OecnepeboliHyto paboTy Ballero 6usHeca. Mbl Bcerga CTpeMmUMCH
K OONroCpOYHOMY coTpyaHunyecTy: 80% KNMEHTOB BbIOMPAOT HAC
Kak MapTHepa no nogaepXXke noc/e OKOHYaHUA BHEAPEHNS.

80%

K/INEHTOB
BbIOMPAOT HaC
Kak napTtHepa

no noanepxke
Moc/ie OKOHYaHus
BHeApeHMs.

icnonb3oBaHMe camoro HOBOro
yHKUMOHaNa cucTem
YBEpEeHHOCTb B 6ecnepeboiiHomn
paboTe CUCTEM

[NepekyeHne pecypcos

C peweHna NT-3agad Ha
NpoubHbIE 334a4N

bBbICTpoe pelleHne obpalleHnit

[ToBbILWEHWA 3HAHWN
nosb30BaTeNnen

Nocne ochopmneHus
3aKasa Mbl

cpasy coooLwmnm
OKOHYaTe/IbHYIO
CTOMMOCTb MNMPOEKTA.
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5. KOHCanTuUHr n ayaur
MHpopMaLMOHHbIX
CUCTEM

IOnsa BbigsBNeHUAa npobnem

B KOMMaHWM K/IMEHTA AenapTaMeHT
KOHCaNTUHra nposoaur

ayauT, Ha OCHOBE KOTOpPOro
noaroTaB/IMBAOTCA peKoMeHAaauuu.

B saBucumocTu ot pe3ynbTaTtoB ayauTa, cneyuasimCtbl NOMOryT:

— ObecneunTtb HENPEPbLIBHOCTbL OU3-
Hec-npoueccoB n VT-geqatensbHo-

CTh KOMMNaHWnu;

KoHcanTtuHr ot pynnbl

komMmnaHum «<NT Cuctembl» Hawmwm ycnyru:

BK/1lOHaeT CNneKTp

yCAyr MO CO3AaHMIO, X X
aBTOMaTM3aLum x ¢ z
M ONTYMM3aLUMK
MHDOPMALIMOHHbIX

5.1

CUCteM.

TN MHPOPMALIMOHHbBIX
cucTem.

— ONTMMM3NPOBaTL NPON3BOANTE b-
HOCTb T-MHpaCTpyKTypbl;

— [loBbICUTb 3hHeEKTUBHOCTb pabo-
Thbl BCEX BXOAALLMNX B HEE CUCTEM,

— OnNTMMM3NpoOBaThL 3aTpaThbl Ha CO-
NPOBOXAEHNE U PA3BUTME KOM-
NNEeKCHOW MHPPACTPYKTYPbI;

o<ao
i

ﬂﬂaHVIpOBaHMe pa3Bn-

5.2 5.3

Ayaut nHpopmauroHHon | PeakTopuHr n ayaut
6e30MnacHOCTK 1 COOT- 3P PEeKTUBHOCTN MHPOP-
BETCTBUA TPEOOBAHUAM. | MALMOHHbBIX CUCTEM.

AV

T CUCTEMbI
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5.4 NnaHnpoBaHue pasBUTUA MHHOPMALIMOHHBIX CUCTEM

OpHueHTUPOBKA Ha KOHEYHble OGU3HEC-pe3ynbTaThl

AhpeKTMBHOE UCNONb30BaHNE PECYPCOB

Ycnyra agpecoBaHa opraHM3alusaM, KOTopble XoTesniu Gbl
NPUB/IeYb BHELLHIOK 3KCNEePTU3Y K aHaNIn3y BO3MOXHbIX

BapynaHTOB BHeaApeHUsd HOBOW UK MoAaepHusauumumn

cyujecTtBeyowen MHhopMaLMOHHON CUCTEMbI MO NMPUYMHaM:

3anycka HOBbIX
O13HeCc-NpoLeccoB
npu OTCYTCTBUM

y 3aka34yuKa
COOTBETCTBYIOLLMX
cpeacTB
aBToMatmsaumm.

CepbEé3sHbIx
OrpaHnyeHuni
OEeNCTBYOLLEN
cuctembl
aBToMaTtmsaumn.

HeobxoanmocTu
nouncka
anbTepHaTUBHbIX
peLleHNn, KOTopble
no3B0OANAN Obl
CHU3NTb
COBOKYTHYIO
CTOUMOCTb
B/1ageHnsa CUCTEMb
aBToOMaTM3aumn.

INpekpalleHns
pa3BUTUA

N NOAAEPXKKM
NpPOrpammHOro
npoaykTa,

Ha 6a3e KOToporo
peann3oBaHa
AencrTeytoLana
cuctema
aBToOMaTM3aumnm.

yl'lpaBﬂﬂeMOCTb M BOSMOXHOCTU UHTErpaLunn

g% [MoMoxem NoCTponTb Npouecc
C MUHMMaA/bHbLIMM 3aTPaTaMi PeCypCcoB

g YKpenum Bally KOHKYPEHTHYIO
no3numio B OyayLem

Chenaem oLeHKY AesTebHOCTU
OTHOCUTENBHO Lieneli

$ YMEeHbLUMM 3aTpathl nyTem
yBenmyeHund ahPeKTUBHOCTY CUCTEMb

w2 YUYTEM MHEHME KOHEeYHbIX
nonb3oBartenen

AV

T CUCTEMbI
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5.2 Ayaut nicpopmaumoHHon 6e30nacHOCTH
M cooTBETCTBUE TPeboBaHUAM

VANV ANNYANNYANEYV AN

AHanus puckoB

OueHka ypoBHS
3aLUULLEHHOCTH

ANV ANNY AN ANV AN,

Jlokanusauums «y3Kux
MeCT» B CUCTEME

3almTta OT BUPYCOB M Crama, NMPOTUBOAENCTBME KMOEPNPEeCTYNMHUKaM
M NpeceyveHne BHYTPEeHHEro MOLLEHHNYECTBa, oTpaxeHne DDoS-
aTak M BOPOBCTBA AaHHbIX — 3TO /UL Manas 4acTb 3a4a4y, KoTopble
BXOOAT B MoHATME «0becneyeHmne MHhopmMaLmMoHHON 6e30MacHOCTM.
Ycnyru Ipynnel komnanuii «T Cuctembly BKIKOYAOT B ce09 BECb
CNeKTp pelleHuit 1 npoueayp No BbICTPAMBAHMIO 3allMTbl OT IOObIX
YrPO3 KOPNopaTMBHOM MHPOPMALIMOHHOW 6e30MacHOCTM — OT ayau-
Ta CYUWECTBYIOWMX CUCTEM 3aLUMTBI M KOHCAITUHIA MO UX Pa3BUTUIO
[0 CO30aHUA KOMMIEKCHbIX pellernii ang ynpasnenua Vb n obecne-
YeHMsa COOTBETCTBUS TPEOOBaHUAM PErYMPYIOLLMX OPraHoB.

e

MoBbILLEHVE YPOBHA 3aLLUMTbl MHOPMaLUM

OnTuMM3auma 1 N1aHnpoBaHne 3aTpar
Ha obecneyeHne NHopPMaLNOHHOM 6e30MacHOCTH

S

+
+
+

9

O60CcHOBaHME MHBECTULMIA B CUCTEMBI 3aLLUTHI

[osy4yeHne MmakcMmanbHOM otaayun oT nHBectMumin B UT

~
TILL]
=

ﬂOﬂ,TBGp)KD,eHVle NCNo/1b30BaHNA BHYTPEHHNX CPEOCTB
KOHTPO/1A Ha COOTBETCTBME 3a4a4aM OpraHmnsaunm

[

5.3 PedhakTopuHr u ayaut acpcpeKkTMBHOCTH
MH(pOPMALMOHHbIX CUCTEM

VANV ANNYANNYANEY AN

YBenuyeHue
NPOU3BOAUTENILHOCTH

ANV ANNY AN ANV ANEY,

YMeHblueHune
Konu4yecTBa Koaa

MoBbilieHue
yuTabenbHOCTN KOAA

PedaKToOpUHI — 3TO KOMMM/IEKC MeP, HaMpaB/IEHHbIX Ha YBE/N-
YeHVe NPoV3BOANTENIbHOCTH, YMEHbLUEHNE KOMYeCTBa KOAa

1 NOBbILWIEHUA ero untabenbHOCTU. [TaBHbIY Bpar Npou3Boam-
TENBHOCTU — 3TO U3OLITOYHOCTL KoAa. Mbl Aenaem Tak, YToObl
Kaxxgasa onepauns B O Obina AercTBUTENbHO HEOOXOAVMO.
MakcrManbHO TUWATENBHO N3yYaeM KaxXaylo CTPOUKY KOAa

N CMOTPUM, MOXHO 1M YTO-HMOYAb MOAEPHU3MPOBATL. VI3ydaem
1 OOMNO/IHAEM KOMMeHTapuu. IpoBepsaeM cxemy OaHHbIX U TUMbI
OaHHbIX, Uccnenyem u, npr HeobxoaMMOCTU, USMEHAEM UCMO/b-
3yeMble anropmnTMbl COPTUPOBKM U NOKCKa MHOpMaLIMN.

i HeszaBuncumas oLeHka akTya/lbHOro COCToAHMA
[1 |-
®  YHDOPMALMOHHBIX CUCTEM

I SxoHoMud pacxonoB Ha MHMOPMALIMOHHbLIE CMCTEMD

°8= BblgBneHne «y3knx MecT» MHPOPMALMOHHbBIX CUCTEM

OueHka MeponpuaTuii
no MoAEpPHM3aLMM MHDOPMALIMOHHBIX CUCTEM

© YMeHblueHne HegonoyYeHHoW Npmbbinn

AV

T CUCTEMbI



NpoanarHocTupyem sagavy
Ha Bble3ge unau yaaneHHo,
noakniounBLLUNCL Yepe3 VIHTepHeT.
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6. CaenaHo HaMu

=S Vx

NcTopuyeckn
OCHOBHbIMU
3akas4dukamu [pynnol
komnaHum «<AT
CucteMbl» ABAAIOTCA

npeanpuaTua
hprHaHcOBOro cekTopa
N rocyaapCTBEHHbIE
yupexaeHus.

3a BpeMs cBOero CyuwectBoBaHUA

Fpynnon komnaHuin BbinosiHeHo 6onee 100 npoekToB
Nno BHEAPEHUIO U AOPa6OTKE NPOrpaMMHbIX
NPOAYKTOB MHOCTPAHHbIX U POCCUMCKUX
npoussoaurtenen. B paspene «CaenaHo HaMn»
npeacTaB/ieHbl HALWIW peLleHnUs, HeOAHOKPAaTHO
NnpPoBepPEeHHbIe HA NPaKTUKe.

DVS C1CTeMa 3alMLLEHHOIO NMPOCMOTPA 3/1EKTPOHHbBIX AOKYMEHTOB

cBAa aBTOMAaTU3aLMA XO3ANCTBEHHOW AeATE/TbHOCTH

ABC yHVBEpPCanbHaa aBToMaTn3npoBaHHaa 0aHKoBCKaga cnucrema /
ERP / 6unnunr

A-Credit yrnpaBneHve Bblaaver KpeamTos

A-Leasing aBTOMaTM3auUMa AeATENbHOCTY IM3NHIOBbIX KOMMNAHN

A-Security aBTOMaTM3auma KoMMaeHc-npoueayp

M-Archive MeOUUMHCKNI 3M1eKTPOHHbIN apxuB

S-Phone cemencTBo copt-ATC
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6.1 DVS — cucrema 3awmueHHoro
NPOCMOTPA 3NEKTPOHHbIX OKYMEHTOB

CucTema yaaneHHoro npocMoTpa 31eKTPOoH-
HOWM AOKYMEeHTaLUMW B 3aLUMULLEHHOM pexume,
Documents View System. 100% poccuinckmni

NPOAYKT.

OpraHunsauusg yganeHHoro goctyna wmpo-
KOro Kpyra nosb3oBaTesnien Aa4a npocMoTpa
1 MeYyaTtt 3/1eKTPOHHbLIX AOKYMEHTOB B hOp-
mate PDF.

JlocTyn ocyliecTBnaeTcd ¢ 1to00ro yCcTpo-
CTBa B 3alMLEHHOM pexnme.

Lnpokuii hyHKUMOHAN ANS BeAeHUsa apXmB-
HbIX MCCeaoBaHuin (NOTHOTEKCTOBLI 1 Na-
paMeTpuyecKmnini MONCK, MOALLIMBKM, SKCAOPT
OTAENbHbIX CTPAHULL), @ Takxe 6oraTblii Habop
PyHKUMA aaMUHUCTPUPOBAHMS.

lNoTpebutenamm gaHHOM CUCTEMbI ABNAOTCA
opraHmsaunu, Bnagetolime sneKTPOHHbIMN
apx1BaMu, y KOTOPbIX eCTb NOTPEeOHOCTL CO3-
[aBaTb BUPTYabHblE YMTaNbHbIE 3a/bl.

6.2 CBl — aBTOMaTusauusa
XO3AUCTBEHHOM AEeATEeNbHOCTHU

MpoaykT aBTOMaTM3MpYyET NpoLecc yrnpaBneHus
XO3SINCTBOM: 3aKYMNKHU, SKCMN/TyaTaLuio U CrmcaHue.
NMpeacraBnsietr cobomn cneymanbHyo KOHUrypayuio
Ha 1C. CoaepXuT oKono 8 4YenoBeKo-NeT Koaa.

[NpeoHasHayeHne: n3HavaibHO CUCTEMA NPOEKTUPOBanach
no aBTomMatusaunto AeaTensHoCTn VT-genaptaMmeHToB
npeanpuaTUii, HoO MOXeT ObITb JIEerKO NepeHacTpoeHa AN HY XA
MOObIX XO3ANCTBEHHbIX MOAPA3AENEHUN.

MepeveHb Moaynei:

— YnpaBneHue NonHbIM Xn3-
HEHHbIM LIMK/IOM aKTUBOB

— BwusyanbHbIi KOHCTPYKTOP
COCTaBHbIX aKTUBOB

— Moayns HCA

— JlueH3unpoBaHue 1 Groaxe-
TMpoBaHune B obnactm AT

— [1naHvpoBaHne o06CnyXnBa-
HUA N PEMOHTOB

— brogxetnpoBaHme

3aKynkKu

[naH-pakTHbIN aHanus
SKCnnyaraymm

BHyTpeHHas cnctema
AOKYMeHTO000pOoTa 1 corna-
COBaHMs pacxoaoB
VHTerpauna ¢ Oyxrantepcku-
MW 1N KaApPOBbIMK CUCTEMAMM
<3 KOPOOKM»
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6.2 ABC (yHuBepcanbHas

aBTOMaTuU3npoBaHHad cucrtemMma

cuctema / ERP / 6nnnunr)

MporpamMmMmHoe peLueHne pOCCUMNCKOro NPONCXOXAEHUS,
KOHKypupyrouwiee ¢ SAP, Siebel u Oracle, Ho c 6onee
6oratbiM (pyHKLIMOHANIOM U Pa3yMHOMN LI€HOMN.

100% MmnopTo3amelleHne, HM3Kkas CTOMMOCTb B1ageHUa CUCTEMOV U HAAEXHOCTb,
npoBepeHHas Ha BHeapeHun 6onee yem y 500 KIMeHToB No BCEMY MUPY.

ABC BaHK — nHTErpMpoBaHHOE peLle-
HWe, peann3ylollee KOHUENUMIO «31ekK-
TPOHHbIN GaHK» (OaHk 6e3 ogmca). B co-
CTaB BXOAAT cneaytolime 6/10K1 MOAYNEN:
OCHOBHadA OaHKOBCKaa AedATe/IbHOCTb,
Ka3HauercTBo OaHKa, ynpaB/eHne KaHa-
namMn, aaMUHUCTPATUBHO-XO3ACTBEHHAA
AedaTeNIbHOCTb, YNpaBneHYeCckuii 1 Hano-
rOBbIV yUY€eT, COOTBETCTBME HOPMATUBHBIM
TpeOOBaHUAM.

ABC ERP — nHTerpmnpoBaHHaa cpeaa
ynpasneHnsa XONANHIOBbIMU CTRYKTYPamm
C OMepaTVBHOW arperauner TekyLmnx rno-
KazaTtesnen. B coctaB BXoadT cneaytouine
O/10KN MoAynew: ynpasneHme oTHOLLEHNA-
MW C KIIMeHTaMu, OUINNHT, MPOU3BOACTBO,
ynpasfeHne NMMKBNAHOCTbLIO, Ka3Hayel-
CTBO, rM1aBHag KHUra, adMMHNCTPATUBHO-
XO3ANCTBEHHAA AEATENbHOCTb, YNPaBIeH-
HEeCKUIA 1 Ha/IOrOBbIN Y4erT.

ABC ®uHaHCbl — NHTErPUPOBaAHHOE
peweHne Angd ynpasrieHud rocydap-
CTBEHHbIMWN hrHaHcamu. B cocTas pe-
LWeHUa BXOAAT cnefytowmne 6/10Kn moay-
new: rocyAapCTBEHHOE Ka3HaYenCcTBo,
yrnpaB/fieHne rocyaapCTBEHHbIM Ot0A-
XKETOM, YNpaBneHne rocyaapCTBEHHbIM
AONTOM, YNpaBfeHne rocyaapCTBEHHbIM
NMYLLLECTBOM, YNpaB/eHne JyenoBeye-
CKIUMU pecypcamMu.

AV
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6.4 ABTomaTtusmpoBaHHasa cuctema A-Credit
(aBTOMaTM3auUMAa npoueccoB KpeauToBaHUSA)

ABTOoMaTM3MpoBaHHasa cuctema A-Credit — komnnekcHoe pelwieHune gns

aBToOMaTusauun KpeauntoBaHudA CIDVIBVI‘-IGCKVIX n ropnanvyeckKmnx numuy.

Kak pa6otaet A-Credit

MocTtynneHne gaHHbIX
O KpeauTHOW 3asBKe
ABC
®dpoHT-0chnc/CRM
OneKTPOHHAaA aHKeTa

Paborta

C 3a9BKOW 3a9BKU

Cucrema obecnedmBaeT MHPOPMALMOHHbIN
oOMeH Mexay pas/MyHbIMK noapa3aene-
HUSAMM KPEANTHOW OpraHmn3aumm Ha BCex
3Tanax NPUHATUA PELLIEHNS.

NpoBepka

B3bickaHune

ConpoBoOXx-

KpeAnUTHbIX ABC

ornepauum

A-Credit

ABTOMaTU3MpPOBaHHasA cnctema A-Credit
npeaHasHadeHa 4149 Ncnosib30BaHNA

B npoLeccax HakonIeHns nHpopmaumm

n eé nocnepytouler nposepku. Mcnosnb-
30BaHue cucrtembl A-Credit nossongaer
caenatb NpoLecc NPUHATUS PeLLEHWA npu
KpeauToBaHMM MOMHOCTBIO YNPaBIAEMbIM

N KOHTPOMMPYEMBIM BO BCEX TEppUTOpMaib-
HO yaaneHHbIX umnanax sawero 0aHka.

PesynbraTtbl aHanusa
KPeauUTHOM 3a8BKU

PpoHT-0chnc/CRM
DneKTpoOHHasA aHKeTa
Opyrue cuctemsl

PoT\/\BO.ElEPlCTBM
N OWEHHUYEC TRy

MNpn cozpanHnm AC A-Credit ncnonb30oBaHbl
COBpPEMEHHbIE TEXHOMOTNM U 1Y YLLINIA

ONMbIT COTPYAHMYECTBA C BEAYLLNMMN
6aHkamn. Mbl npegnaraemM spPeKTVBHbLIN
NHCTPYMEHT NOBbILLIEHWSA KayecTBa padoTbl
COTPYOHVKOB, CHUXKEHUA KPEANTHbBIX PUCKOB
N NPOTUBOAENCTBUA MOLLUEHHUYECTBY

B KpeauTHo cepe.
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6.5 ABToMaTtusmpoBaHHaa cuctema A-Leasing
(aBTOMaTM3aLUMsa pacveTa PUCKOB 3aK/IlO4YEeHUSA
NMU3UHIroBbIX CAENOK)

Cuncrema npegHasHa4vyeHa ANnsa aBToMaTu3saLmm NpoLeccoB pacCMOTPEHUSA
PO3HUNYHbIX JIM3UHIOBbIX CAENMOK Ha 3Tane NPOBEPKU U NPUHATUA pPeLueHns
O Le/1ecoobpa3HOCTU UX 3aK/TIOHEHMUS.

JINBUHT

SALNTA NHTEPECOB
PaccuutaHHbIn rpaduk nnatexen no caesike MoXeT ObITb TaKXe BALLEFO BU3HECA
nHTterpmpoBaH B CRM-cuctembl n cuctemMbl 6yxrantepckoro y4yera.

Bawwu npeumyLiectBa

OT BHeapeHusa: AN AN AN AN AN AN AN AN VAN AN AN AN AN A AN AN AN A A A A A
0 CokpalleHne BpeMeHu BHeaperne AC A-Leasing AC A-Leasing Nno3BONAET Bbl- Cucrema A-Leasing moxeT
Ha pacCMOTpeHne MNO3BOJTNT KOHTPOJ/IMPOBATb CTPOUTb MpoLuecCC NpoBepKn ObITb OCHalleHa BCTPOEHHbIM
NIM3VNHIOBOW CAENMKU npouecc pacCMoTpeHnd Pa3MNYHbIX KaTerOpl/IVl y4HaCTHN- MEeXaHN3MOM aBTOMATNYECKOIo
caernok c chKcaumeVl BCeX KOB JTIM3MHIOBbLIX COE/TOK C y4e- pacyeTa rnsaHa rnaatexew no nu-

a YBenmyeHmne cKopocTu

5TanoB MPOXOXAEHWS 3aABOK TOM 0COGeHHOCTEeN GU3HEC-NPO-  3MHIOBOW CAe/Ke 1 BblAaun
PasoThI C KMMEHTCKNMA ¥ BO3MOXHOCTbIO (hOPMU- LLleCCOB PaCCMOTPEHUS 3as9BKM pes3ynbratoB pacyeTta B BUAE
O0paLLEHUsMA POBAHUS CTATUCTUYECKMX 3KCMEepTHbIMKU Noapasaene- KOMMEPUYECKOro npeanoxeHuns
* MoBbIlEeHNe KadecTsa OTYETOB PyKOBOANUTENSMMU HUAMW 1 y4eToM TpeboBaHUiA KNMEeHTY Ha 6/1aHke Ballelt op-
aHanun3a pUCcKoB noapasaeneHuii. NIM3NHIOBbIX MPOAYKTOB. raHU3aLumn.
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6.6 ABTOMaTM3aUUsa KOMMIaeHc-npoueayp
M NPOBEPKN KOHTPAreHToB C NOMOLLbIO
cuctembl A-Security

Cucrtema MoXeT NPUMEHATbCS
B Pa3/IMYHbIX acneKTax
NpoBepKU (husnyeckux

M IOpUANYECKUX UL, B TOM
yucne:

ABTOoMaTM3MpoBaHHas cuctema A-Security
npegHasHa4YeHa ANns NpoBeAeHUA KOMM/EKCHOro
M3y4YeHUA KOHTPareHToB Ballel opraHusaLuum.

Mpu nony4vyeHnn aHkeTbl LenecoobpasHo
yCTaHaBNMBaTb AONONHUTENIbHbIE
c¢hakTbl 0 KOHTpareHTe. B A-Security

3TO BbINOJ/IHAETCH aBTOMaTu4ecku!

-~ -

lNpoBegeHne
KOMNMaeHc-npoueayp
npu 3aKYEeHUN
AOroBOPOB

C KOHTpareHTtamum
(NpoBepka NapTHEPOB,
NOCPEOHMKOB 1 areHToB,

AHann3 Nnpon3BoanTCH

Ha OCHOBE 3aBEeOEHHOM

B CMCTEME aHKEeTbl KOHTpareHTa
C UCNOMb30BaHNEM BCEX
AOCTYMHbIX MHPOPMALIMOHHbBIX
NCTOYHNKOB 1 COOCTBEHHOIO
4epHOoro cnucka.

NHpOPpMaLUMOHHBIMU NCTOYHNKA-
MM MOTYT BbICTYMNaTb Kak BHELL-
HMe NOCTaBLLUMKK nHGopMaLmm
(MHpOPMALIMOHHbIE areHTCTBa,
pecypcbl FOCMUHUCTEPCTB

N BEOOMCTB), TaK 1 BHYTPEHHME
yyeTbl 1 6a3bl OpraHmMsaumm.

Mcnonb3oBaHme AC A-Security
NO3BONSAET BbICTPOUTL €AMHbI
NpO3payYHbIi NpoLecc paboTbl
C KOHTpareHTamum 1 CH1U3nTb
penyTaLMOHHbIe PUCKU.

yCTaHOB/1eHme
KOHEYHbIX
6eHedunumapos);

AHann3 puckoB nona-
JaHUs nog gencrtene
CaHKUWI perynaTtopos,;

[MpoBepKa KaHaAMO4aTOB
npu npuemMe Ha padory.
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T CUCTEMbI



Ipynna komnauuit «<UT Cuctembl» | ABTOMaTM3aUNA AEATENBHOCTY NPEANPUATUIA

30

6.7 ABTOMaTUINpPOBAHHAA cUMCTEMA
A-ML (aBTomaTusauus Bbifaum
MUKPO3anMOB)

CucteMa No3BonsieT BECTU peecTp 3aeMLUKOB,
ochopMnATbL 3aA9BKM Ha 3aiiMbl, PUKCUPOBaTb Bbigady
CcpeAcTB U NNaHUpoOBaTb noraweHue gonra.

3a cyeT aBToMaTmM3aumnm BCcero
npouecca MUKPOKpeanToBa-
HUA NporpaMmma No3BongdeT
COKpaTUTb 0OObeM PYyYHON
paboTbl, TEM CaMbIM YCKOPWB
npouecchl OPOPMIEHUA U CO-
NPOBOXAEHNA 3aIMOB.

MUKPO
3AVUMbI

A OWEHHVYECT Ry

Cuctema npefoctaBnseT uH-
CTPYMEHTbI KOHTPO/IS NMpoLiecca
NOANUCAHNA U BblAayn 3aUMa,
MO3BOJIAET NPOBOANTL KOPPEK-

TUPOBKU B C/Iy4ae U3MEHEHUS
YCNOBMWIA, aBTOMATU3UPYET NPO-
Liecc paboTbl C MPOCPOYEHHOM
3a[10/KEHHOCTBIO.

CucTtema nossongaer
Hakan/vBaTb cBeAEeHUSA

M ynpaBnatb nHopmMaumen
O K/IMeHTax, COOCTBEHHbIX
COTpYAHMKaxX U areHTax

B pamkax eunHoro
XPaHuImLLa MHpopMaLnm.

Yuet Begercs no Kaxaomy
oducy, obecneunBasa kak orpa-
HUYeHne 4OoCTyna K CBOAHOWM
OTYETHOCTN MUKPOMHAHCOBO
opraHusaumu, Tak 1 3akpenne-
HMe 3a KakabIM CneumaancTomM
CBOEro y4yacTtka paborTbl.

A-ML npegHasHauyeHa gna aBToMaTM3auum npouecca Bbigaium MUKpPO3aiMoB
hnsnyeckum u lpMaNYECcKUM nuuam

s Odopmne- [NpoBepka duKcrpoBaHmne =) [lnaHupoBaHMne
HMe 3aaBKMN 3aeMLymKa BblAa4yn CpeacTB H= CPOKOB Mnoratule-
Ha 3anMmbl HUS gonra
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Mbl o6ecneunBaem rapaHTUMHOE M Noc/ierapaHTUMHoOE
COMpoOBOXAEHME peanim3oBaHHbIX HAMU NMPOEKTOB.

[Mogaepykka BKOYaET B ceb6a KOHCY/TbTUPOBaHME

no Bonpocam OyHKLMOHUPOBAHUSA YCTAHOBIEHHbIX
NPOAYKTOB, a TakXXe pelLleHune npobnem TeXHNYEeCcKoro
XapakTepa.

Bpemsa ycTpaHeHns nHunaeHTta — 4 yaca.

[lpmnem obpallueHnt B Cny>x0y nogaep xku
NO 3/IEKTPOHHOMN NOYTE N TeNTePOHY: KPYr/TOCYTOYHO.
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